
 



 

 

 

 

 

 

 

With one of our valued team members retiring from the St Helens Visitor Information Centre in 
late August, a part time position at the St Helens Visitor Information Centre is now available.  
 
This role entails working up to 2 days per fortnight, with additional days as needed for leave 
coverage and weekend work.  
 
If successful, you will be the main customer service contact at the St Helens Visitor Information 
Centre and will be expected to provide consistently high standards of customer service. 
 
The successful candidate will join a customer focused, friendly and adaptable team, though the 
role primarily involves working independently. Responsibilities include engaging with a diverse 
range of visitors, promoting local tourist attractions, managing stock control, handling cash 
transactions, and potentially contributing to system and service delivery improvements at the 
St Helens Visitor Information Centre. 
 

Hours: 
The Ordinary Hours of Work are between 9:00am and 4:30pm. A 30-minute lunch break applies. This 
position has been classified as minimum 7 hours per fortnight and will include some weekend work, plus 
additional for leave coverage.  
 
Council offers flexible working arrangements, which will be negotiated between yourself and manager 
Corporate Services. 
From time-to-time additional hours or hours outside the Ordinary Hours of Work will be required and 
these will be dealt with in accordance with the Enterprise agreement. 
 
 
Pay: 
The applicable salary will depend on the qualifications, skills, and experience of the successful Applicant.  
The position has been classified in the range of Administration Level 2A under the Break O’Day Council 
Enterprise Agreement 2018.  Currently this provides for a minimum salary entry point of $66,230.78 per 
annum, pro rata. 

 
 

Visitor Information Centre – Customer Service 



 

EMPLOYMENT FAQs 
 

 
How am I employed? 
Employment for this position is by the Break O’Day Council (BODC) and employment conditions are 
determined and described in the Break O’Day Council Enterprise Bargaining Agreement 2018 as found on the 
BODC website, in the employment section. Specific employment conditions (pay rate and terms of 
employment) will be contained in individual letters of offer. 
 
How long will the employment last? 
This role is a permanent full time position. Your contractual obligations will be set out in a letter of offer to 
you. 
 
What work will I be doing? 
The description of duties in the Job and Person Specification (position description) provides an understanding 
of the work to be done. While every effort is made to describe the specific tasks, from time-to-time other 
duties may be required to be undertaken. 
 
How do we work? 
At Council our values guide how we operate, we work as a team with open and honest communication; we act 
with integrity whilst showing respect and being positive and proactive in our actions. 
The consistent goal of all Council’s work it to improve our environment and provide excellent service to the 
community, ratepayers, and visitors alike. We place high value on teamwork and tasks will be achieved most 
efficiently when everyone works toward a common goal. 
 
When will I start work if I am employed? 
Your employment will commence as soon as practicable after conclusion of the interview and pre-employment 
processes and in negotiation with the HR Coordinator. 
 
What about Work Health & Safety (WHS)? 
Council places high value on safety in the workplace and all interested candidates are required to demonstrate 
an excellent understanding of their obligations with respect to their own safety and the safety of others in and 
around the workplace. Council does not tolerate any behaviour or work practises that do not meet the highest 
standards of WHS. Personal Protection Equipment (PPE) will be provided if required. Medical examinations 
and drug and alcohol testing will also be required before any offers of employment are made. 
 
Will I be provided with a uniform? 
Council will provide appropriate work clothing. 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


